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® Compass

Login to your Compass account

Username

1.Tap in the search field and begin by

typing your school name

Password

2.Click on the name of your school o

3. Type in your unique family username “
and password. This information is o
provided to you by your school B Parentstin nvith ane-time cods

4.Click on the blue "Sign in" button

Login using a One-Time-Password

Cancel @& -vic.compass.education »A

1.From the login page click on ‘Parent
sign in with one-time code’

Username

2.Type in one of the following: mobile [

phone number, email address, or
username
3.Click on ‘Continue’

Password

AR
“ &y

Or

A one-time code will be sent to your

E’-‘ Parent sign in with one-time code

chosen method of communication which

Can't access your account?

you can use to login with.
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Reset your password -

1.From the login page, click on ‘Can’t access your account?’

2. Type in your Compass username. If you don’t know your username you
can click on ‘'l don't know my username’

3.0nce you have typed in your username click on ‘Continue’

4.To receive a password reset link or confirmation code, type in your email
address or click on ‘I want to use my phone number’ to type in your
phone number instead

5.Complete the ReCAPTCHA and click on ‘Continue’

6. Type in the confirmation code in the email or text message received and
click on ‘Continue’

You will then be prompted to reset your Compass password.

Cancel @ -vic.compass.education »A Cancel @ -vic.compass.education A

. 5 ® Compass
S
Magic High School
Trouble signing in? =
Usemarme gning (® Compass

What is your email address or mobile number?

If your email address or mobile phone number is
recorded against your account in Compass, we can
send you a password reset link or confirmation code
to obtain access to Compass

You're all set

Your password recovery attempt has been submitted.
If you have entered the correct information, you
should receive an email or text message providing

johnsmith@example.com you with your username.

I want to use my phone number
Proceed to login
|

Or E’ I'm not a robot

E’ Parent sign in with one-time code password recovery attempts will be investigated and

unauthorised access may result in administrative penalties,
( civil and/or criminal charges
Can't access your account? )

I don't know my mobile phone number or my email
address

reCAPTCHA
Privacy « Terms We take privacy and user security seriously. Suspicious

We take privacy and user security seriously. Suspicious




® Compass

Switch between your Compass
accounts

1.Click on the ‘More’ menu
2.Click on ‘Switch Accounts’
3.Click on the account you want to login to

If you need to login to a new account, click on
the blue plus button and search for the name
of the school

Settings

About

Reset your account lockout

If you attempt to log in using the incorrect
details ten times in a row, you will be
locked out of your account for 30 minutes.

If you need access to your account before
30 minutes, we recommend contacting
your school’s administration office directly.
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Add an Attendance Note (A

Collin

| @ Parent Student Teacher Conference

You have open conference cycle(s).

H: yOU Chlld |S gOIﬂg 'tO be absent -From Click here for booking
school, you can add an attendance note to

more

explain their absence.

ites &

¥q 8 ‘18
Canteen Conferences Events.
ed 0 Y <4

News QIR ( Sav

1.Click on the blue ‘Shortcuts’ button
2.Click on ‘Submit attendance note’

3.Select the reason o

4.Enter any details and comments :' e
5.Select the start/finish date and time m:“(E ———
6.Upload any attachments 4 5 0 o & =

7.Click on 'Add Attendance Note’ to
submit the note

Dashboard Chronicle Tasks O Atten...  Reports

O select Al

Not Present - SCI_07A

Start: Mon, 20 Jan 25, 12:00 PM
Finish: Mon, 20 Jan 25, 12:50 PM

View your child’s absences

Period:

Not Present - GEO_07A
Start: Mon, 20 Jan 25, 11:10 AM
Finish: Mon, 20 Jan 25, 12:00 PM

1.From the homepage, click on your [ Not Present-En0_07n

child’s profile picture I?
2.Click on the ‘Attendance’ tab 3 Mot present - WATH_07
3.Click on the ‘Unexplained’ tab

Period:

If you need to explain an absence, click on
the checkbox next to the absence and R

explain with an attendance note.
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View your child’s daily
attendance summary

1.From the homepage, click on your child’s
profile picture
2.Click on the ‘Dashboard’ tab

The coloured squares under ‘Today's
Attendance’ provide an overview of the
student’s attendance on the current date.

You can click on the coloured squares to see
more information.

Pay and consent for an Event

1.Click on the blue ‘Shortcuts’ button
2.Click on "Pay for an event'’

In your Action Centre, events that require
your payment and/or consent will appear.

Click on the event to provide your
payment/consent and fill out any additional
questions and information.

Click on the blue ‘Process’ button to confirm
your consent and process any payment.

< cCollin Miles
Dashboa.. Chronicle  Tasks @ Atten.. Reports

Collin Miles

Male - 14 Years (01/01/2011)
Groups: Green, 07A, Year 7
Student |Ds: COLLINMILES, cmiles
VSN: MILOD4S

Attendance
School: 78%
Accounted For: 78%

[ [4 Attendance note || ™ send email

)

Today's Attendance

Mon, Feb 10 2025 ~

9:00 AM - 10:00 AM
MATH_O7A - (Mathematics) - EFITZSIMMONS

10:00 AM - 11:00 AM
ENG_07A - (English) - EFITZSIMMONS

11:30 AM - 12:30 PM
GEO_07A - (Geography) - EFITZSIMMONS

12:30 PM - 1:30 PM
SCI_O7A - (Science) - EFITZSIMMONS

2:30 PM - 313 (i —

A di

Action

Centre Events Clubs Volunteering Payments

Upcoming events Upcoming Events »~

M Collin MILES
L ¥ )

Melbourne Zoo
Monday, February 3rd 2025, 8:00 am
Monday, February 3rd 2025, 5:00 pm

Optin events

There are no upcoming opt in events
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Email your child’s teacher

1.Click on the blue ‘Shortcuts’ button
2.Click on ‘'Send Email’

To send the email, click on the plane icon
in the top right corner

Compass Connect

Connect is Compass’ instant messaging
feature that allows to you send a message
to your child’s teachers.

1.Click on the ‘Connect’ icon

Messages will appear on the main screen.
You can also start a new chat by clicking
on the compose button and searching for
the teacher’s name.

7=

pr > 7 =
To (™ \ (™ \
(. Alb Dorley o_/I ({4 Alex Dadich o_jl

o~ T
|+ Add recipients )

Subject

Insert context

® [ @)

"Re: Collin MILES {cmiles), 074, Compass Training VIC"

Compose email

Hi Robert,
in the lasit

Lavia LAVWHENCUE

Hii David

I wanted to reach out regarding
Charlotie's Latest assignmaent,
what is the due date for this?

-

this assignment is due
week of term

Thanks, how is Charlotte going
with this asgignment?

She is doing well, would you be
atie to upload her Latest

progress’?

Assignment_Progress.pdf
L =]

Here itis &
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News (savea2)
B oo @
4 ) Happy Holidays to all! T &
You can find news shared by your school, ezt
by going to the app homepage and T ——
scrolling down the feed.

View school news

Our School term finishes on December 20th and we'll be
back on January 29th, ready for another great year!

Wishing you all a joyful heliday season and a safe, fun

summer! & &

See you in 2025!

Click on the save icon next to a Newsfeed
post to save the post. You can quickly find
saved news posts by clicking on the ‘Saved’
button.

Welcome back to school

View notifications Clk oviow Hows o

2 months ago

Direct Message

You have 2 Course Confirmations to
complete.

14/09/202412:52 AM

1.Click on the ‘Notifications’ icon

. fe . Certifi f Excell
2.Here you can see push notifications sent Cltktoview detalls

05/06/2024 7:36 PM

by your school
. o[ . . .. Dirr-.'_cF Me;sagg o
3. Cl ICk On a notlflcatlon to VleW It In ful | You have 1 Course Confirmation to

complete.
23/05/2024 11:56 PM

Parent Test Feed Item
Click to view News Itern
a year ago

Direct Message

Event consent overdue, please contact
the office.

13/03/2024 9:

Direct Message
o bl -

[ W HIPY IS T SV SNV S |

]

Sharteuts
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View important school dates and
upcoming events

Keep track of important dates and upcoming
events happening at your school by
checking the Calendar.

1.Click on the ‘Calendar’ icon

2.Use the arrows on the left and right to
navigate to a different day or click on
the calendar icon and select the day you
want to view

3.Change the calendar view by clicking
the arrow next to ‘Day’

4.Click on ‘School dates’ to see important
school dates

The class page

1.From the homepage, select your child’s
profile picture

2.0n the Dashboard tab, refer to the
classes on the student’s schedule for the
day

3.Click on the relevant class from the
schedule to go to the class page

4.0On the Dashboard tab, view any Lesson
Plans and the Class News Feed

Collin Miles, Community v Day

< Wed, 29 |an 2025 Day

-Week

9:00 AM - 10:00 AM
MATH_O7A - (Mathematics) - EFITZSIMMONS

10:00 AM - 11:00 AM
ENG_O7A - (English) - EFITZSIMMONS

11:30 AM - 12:30 PM
GEO_O7A - (Geography) - EFITZSIMMONS

12:30 PM - 1:30 PM
SCI_07A - (Science) - EFITZSIMMONS

2:30 PM - 3:30 PM
PE_O7A - (Physical Education) - EFITZSIMMONS

Dashboard Learning Tasks

Emma FITZSIMMONS
Room: Classroom 74

[] Lesson plan

Ecosystems and Mapping Local Habitats
Learning Objectives:

By the end of this session, you should be able to:
1. Understand the concept of an ecosystem and its key

See more

Class news feed

mma Fitzsi
ﬂ E a Fizsimmons Class news: BIO_OTA

1 week ago

Assessment Task 'Ecosystem
Explorers: Mapping Our Local
Habitats' details now open

Hi everyone,

The Assessment Task 'Ecosystem Explorers: Mapping Qur
Local Habitats' details are now open to students and
parents in Compass.

You can find the task under the Leaming Tasks tab in your
portal. —

10
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View Learning Tasks

1.From the homepage, click on your child’s
profile picture

2.Click on the "Tasks' tab

3.Click on the class to expand any Learning
Tasks

4.Click on the Learning Task to view the task
details, results and teacher feedback

Download Semester Reports

1.From the homepage, click on your
child’s profile picture

2.Click on the '‘Reports’ tab

3.Click on a reporting cycle to view the
report. You can also download the
report as a PDF file onto your
device.

Dashboard Chronicle Tasks Attendan... Reports
Task type View all -~ El B
View all

v~ BIO_O7A
BIO Biology

Complete

Late
Assessment Overdue D Pending

Adaptation Investig ie Fittest

Upcoming

@ Jul 16, 2025 at ssowmrmw exyemot allowed
Assessment () Pending

Life Cycles Unveiled: From Seed to Blossom

@ Mar 11,2025 at 4:00 PM € Not allowed

Assessment @ Ontime
Ecosystem Explorers: Mapping Our Local Habitats
{0 Feb13,2025at4:00 PM ¢ Allowed

) 6

~ GEOQ_07A
GEO Geography

Dashboard Chronicle Tasks Attendan... Reports

& 2024 - Semester 2

& 2024 - Semester 1

11
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View Progress Reports

1.Click on the ‘More’ menu

2.Click on ‘Open in browser’

3.From your homepage, under your
child’s name click ‘View Academic
Reports’

4.Click on the ‘Reports’ tab

5.Select the Progress Report cycle

Click on "Export as PDF’ to download the
report as a PDF file onto your device

Book Parent-Teacher Conferences

1.Click on the ‘More’ menu
2.Click on ‘Conferences’
3.Click on the Conference cycle mewx:  Engikh
4.Click on a subject to book an interview Students - Collin MILES

Time: Mon 24/03 11:30 AM

5.Select a timeslot and confirm the Staff Member:  Emmy Fitzpatrick
booking

Location: Face to Face

If you're school runs 'Face to Face’ and

‘Online’ conferences, select your preferred
location.

You can view your bookings by going to the
booking page and clicking on the book icon
in the top right corner.

12
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View your child’s Chronicle

1.From the homepage click on your
child’s profile picture
2.Click on the ‘Chronicle’ tab

Place a Canteen order

1.Click on the ‘More’ menu

2.Click on ‘Canteen’

3.Click on ‘Get Started’ and select who
the order is for

4.Select the date of the sitting and the
menu available

5.Click on ‘Add Item’ to start adding
items to your card

Once you've added items to your card,
scroll to the bottom of the page and click
on ‘Proceed with order’. You can then enter
your payment details and place the order.

Dashboard Chronicle Tasks © Atten...  Reports

Positive Behaviour Template

Occurred Feb 5 at 02:40 PM
Recorded Feb 5 at 02:41 PM

Positive Behaviour Template

nvolved: Collin MILES

Occurred Feb 5 at 09:10 AM
Recorded Feb 5 at 0912 AM

General Academic Observation
nvolved: Collin MILES

Qverview

Collin did great in class today

Occurred Jan 24 at 01:30 PM
Recorded Jan 24 at 01:29 PM

Out of Uniform

(=N

Dashboard Place Order My Orders

Who is the order for?
Select sitting
Add items

Search for items Search for categories

(All categories)

and in _'.'i!:::-:'!:

Sausage Roll

Flavoured Milk

Mo items in order for Collin
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<  Update card

ds marked with an asterisk * are reguired

Update your card details linked
to a Recurring Contributions

Update card for recurming contribution *

Add rew Credin Card

Name on Card *

Sirius BLACK

If your card details have changed or expired,
update your payment card linked to a

Expiry (MM/YY] *

Recurring Contributions

1.Click on the ‘More’ menu

2.Click on the ‘Wallet’

3.Click on the ‘Recurring Contributions’
tab

4.Click on the three dots next to the
Recurring Contributions and click
‘Update card’

n:41

¢ Contributions

2025 Parent Contributions

Make a contribution towards
parent payments

STEP1 STEP 2 STEP3

Agreements Questions Payment

Biology - Subject Contribution

(Course Fee) - Collin Miles

Biology - Subject Contribution (Course $75.00
Fee) Remove

1.Click on the ‘More’ menu

2.Click on ‘Contributions’ Combno can i
3.From the Action Centre, click on the
contribution that requires actioning Curkm Contutons -Gl
M . ontributions ensure that essential
4 . C | I C k O n ! CO ntl n U e ! fnatcrials and services are available for
all students throughout the school S 100
5.Select the amount you would like to a0 O cten, 510000
contri b ute fff?ﬂi::::':;fs? ctnfzgllas:gr:g o
equipment and resources ($30) -
Student Diary ($10)
. 7 7 Curriculum Contributions - Collin
Click on the blue ‘Process’ button to make pies
payment.

14
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Update your payment methods

1.Click on the ‘More’ menu
2.Click on the ‘Wallet’

3.Click on the 'Payment Methods’ tab and

add or update your linked card. You
can also remove any linked cards.

In the Wallet, you can also top up you and

your child’s Compass balance.

Update your details

Ensure your school has your most
updated contact details.

1.Click on the ‘More’ menu
2.Click on ‘Update My Details’

Once you have updated and confirmed
your contact details, click on ‘Update
details’. Your school will then review the
updates.

Helen Miles
$0.00

M Collin Miles
o

{ Upds

Confirm details for Compass Training
VIC

These details will be used by the school to keep you up te
date on school fees, student absences, school news,

upcom

vents, and a range of other information

ser t ding on the Cornpass features your school

uses)

Mrs Helen MILES

Mobile

Bl - 0412345699

Email *

hmiles123456@compass.education

15
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Respond to Insights

Insights allows you to respond to questions
and provide important information to your
school.

1.Click on the ‘More’ menu

2.Click on Insights

3.Click on the Insights cycle

4.For each question, you can provide a
response. Some questions may be
mandatory.

5.To save your responses, click on the
green save button

School Favourites

Use School Favourites to easily access a
list of useful links relevant to you and your
school.

1.Click on the ‘More’ menu
2.Click on School Favourites
3.Click on the title of the link

LU UM LUISEI R P L Y S
photographed during school activities and events, which
may be shared with external media (e.g., local
newspapers)? *

Question for Parents

Select one of the following options

Technology and Internet Use

Do you consent to your child using the internet and
school-provided technology (e.g., laptops, iPads) in line
with the school's Acceptable Use Policy? *

Do you allow your child to access online learning
platforms that the school uses (e.g., Google Classroom,
Microsoft Teams, etc.)? *

Question for Parents

Settings

16
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School Documentation

Use School Documentation to view and
download important school information
and resources.

1.Click on the ‘More’ menu

2.From the menu, click on School
Documents

3.Within School Documents are various
folders which contain content uploaded
by the school

4.Click on the relevant folder, and then
click on the content you wish to view

Favourite modules

Favourite modules from your homepage in
the app so you can quickly access
important tools and information.

1.From the homepage, click on the edit
pencil next to ‘Favourites’

2.Select up to 6 modules to favourite

3.Click on "Save & Close'

Favourited modules will appear on your
homepage for you to quickly access.

Edit Favourites

Favourites (5/6)

Select up to 6 Favourites to add on Home page

(optional)

Attendance

D Calendar
Canteen

Chronicle

Conferences

D Connect

Cantributinne

17



® Compass

¢

Compass has a wide range of helpful resources and guides which

Find more Support Resources

are available for parents to access.

1.Click on the ‘More’ menu

2.Click 'Help’ to view a guide for parents and families

3.In the Table of Contents, click on the tabs to navigate to the
corresponding section

4 e

O COMPASS  Foweing schostc

WELCOME TO COMPASS

A guide for parents &
families

Table of Contents

Click on the below tabs to navigate to the

comresponding section:

@ What is Compass?

é How do | access Compass?

(:) Compass Apps

- The Compass home screen
©

i) Anendance

18



