
 

 

Helpful hints 

 

 Look at your timetable before school every day (this will tell you what Microsoft Teams page and channel 

you are to be on). 

 Make sure you log on at the start of the scheduled WebEx so you don't miss instructions or 

activities. Wait for teachers to begin the meetings in Teams - do not start one yourself at the beginning of 

sessions. 

 Ensure headphones are working or the children are close enough to the computer/device so that 

teachers can hear their answers. 

 Make sure that the camera is focused and in front of the child so that we can see their faces. 

 Try to sit facing a window - sometimes, with your back to the window, your face is in a shadow 

 When speaking into the camera - move closer to the screen and speak normally - no need to shout. 

 If parents/carers use two devices to log in - please mute and turn off the sound for one device to prevent 

sound echo and feedback. 

 Students should be muted until the teacher requests an answer/response from them 

 Use the chat function for questions or concerns about the lesson ONLY 

 Encourage students to have a go and let them speak and say what they are thinking. 

 Thumbs up if you can hear or understand.  Thumbs down if you can't hear or don't understand 

 Hands up to ask a questions and then the teacher will ask them to contribute 

 If students are shy they don't have to have the camera on they can just have their audio on. 

 Do not mute the teacher 

 Please ask a teacher before screen sharing 

 No recording of meetings because of privacy issues 

 If a teacher does not respond straight away wait - they will. Don't keep asking for their attention, they are 

probably helping another student 

 Read the teacher's daily posts 

 Please remember to use appropriate behaviour online (use your correct first name, appropriate language 
at all times) 

 Private message your teacher if you are ever unsure of what to do. 

 Hard copy pack activities are to be done whenever you can't access the Internet. 
 

 Parents please keep talking to your child about staying safe online. 
 

 
Parents you are doing an amazing job supporting your kids and supporting us as teachers! 


